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1.001mme MmoJI0KeHUs

1.1. Hacrosimee Ilomoxenue o mopsiike paccMoTpeHus oOpamieHuil rpaxaan B MBJIOY
netckuit can Ne 17 «Enoukay (manee — JIOY) paspaborano B coorBeTcTBUM ¢ DenepanbHbIM 3aKOHOM
or 02.05.2006 Ne59-®3 «O mopsigke paccMoTpeHus oOpamieHudd Tpaxman Poccuiickoit
Oenepanun» u ykazom lIpesunenta Poccuiickoit @enepannu B.B. Ilytuna ot 17.04.2017 roma Ne 171
«O MOHUTOPHUHTE U aHAIIN3E PE3YIbTATOB PACCMOTPECHUS OOpAIICHUN TPaXkKIaH U OPTaHU3AIHID.

[TonoxeHneM peryaupyroTcss MPaBOOTHOILEHHMSI, CBS3aHHBIE C pealn3alueid Tpa¥kKIaHUHOM
P® 3aKpEILNIEHHOT O 3a HUM Koncrurynuen P® mpaBsa oOparieHus B
OpraHbl MECTHOI'O CAMOYIIpaBJIEHUS,yCTAHABINBAETCS MOPSIIOK  pacCMOTPEHUs oOparteHui
rpaxgan B JJOVY.

1.2. Opranmzanus paboThl ¢ oOpamenusiMu rpaxaad B JIOY Bemercs B COOTBETCTBUH C
Koncturynueit PO, «®enepanpubimM 3akoHoM 0T 02.02.06 1. Ne 56-P3 «O mnopsake paccMOTpEHHS
obpamenuit rpaxaad POy, Ycrasom JIOY u HactrosmuMm [lomoxenuem.

1.3. VYcranoBneHHbli HacToAwuM [lonoxeHueM MOPSJIOK paccMOTpeHus oOpaleHui
TpaXJaH paclpocTpaHsIeTCcsl Ha BCe OOpalleHHs] Tpak[aaH, 3a MCKIYEHHEM OOpalleHUul, KOTOpbie
MOJJIE’)KAaT PACCMOTPEHUIO B MHOM TOPAJIKE, YCTAHOBIEHHOM (eepaibHbIMU KOHCTUTYIIHOHHBIMU
3aKOHAMU M UHBIMH (eAepalbHbIMU 3aKOHAMH, a TaKKe IHUCEM, HUCIOJHEHHBIX Ha O(HUIIHMATbHBIX
OllaHKax  Y4peKJICHUW, OpTraHuU3alMid, TPEANPUITANA, TOANMUCAHHBIX UX PYKOBOJHUTEISIMHU,
YIOJHOMOYEHHBIMA Ha TO JIMIIAMH, KOTOPbIE PAacCMATPUBAIOTCS B MOPSAJKE, YCTAHOBICHHOM JJIf
o0mIeil KOpPpeCHOH ICHITUY.

1.4. YcranopnenHslii HacrosumM [lonoxeHreM TMOPATOK PacCMOTpPEHUS  OOpaleHHM
IpaX/JaH pPAcIpOCTpaHsETCs] Ha MPABOOTHOIIECHHUS, CBSI3aHHBIE C PACCMOTPEHUEM OOpalleHUi
WHOCTPAHHBIX TpaKAaH | Jull Oe3 TPakJaHCTBA, 3a HCKIIOYEHHEM CIy4aeB, YCTAHOBICHHBIX
MeXIyHapoAHbIM JoroBopoM Poccuiickoit denepanun wim deneparbHBIM 3aKOHOM.

1.5. IIpu paccMoTpeHun oOpalleHus He TOMYCKaeTCsl pasriialleHue CBEeCHU, CoIepKaIuXcs
B 00pallleHuH, a TaKKe CBEACHHH, KacaloINXCsa YaCTHOM >KM3HU TpakJlaHuHa, 0e3 ero cornacus. He
SBIIETCS pa3rjalleHueM CBEICHUH, COAepkKalluXcsi B OOpalleHWH, HAMpaBiICHHE HTUCHBMEHHOTO
oOpallieHusi B TOCY/IapCTBEHHBIN OpraH, OpraH MECTHOI'O CAMOYIPABICHUS WIH JOKHOCTHOMY JIMILY,
B KOMITETEHITMIO KOTOPBIX BXOAUT PEIIEHUE MOCTABICHHBIX B 00OpaIleHne BOMPOCOB.

1.6. IOY cucrematnuecku aHaJu3upyeT M 0000maer oOpallleHus TpaxkaH, cojiepiKalliuecs B
HUX KpPUTHYECKHE 3aMEUaHHus, C IEJIbIl0 CBOEBPEMEHHOTO BBISBICHUS M YCTPAHEHUsI MPUYMH,
MOPOXKIAIONIUX HAPYIIEHUE TPaB U OXPaHSEMbIX 3aKOHOM HMHTEPECOB Ipa)<iaH.

2. IlpaBo rpa:xkaan Ha oOpaimenue

2.1. I'paxnane wuMerT MpaBo oOpamaThCs JUYHO, B YCTaHOBJIEHHOW Qopme, a Takxke
HaNpaB/IATh MHIMBUAyaJIbHBIE M KOJUICKTHUBHBIE MUChbMEHHBbIE oOparieHus B JJOY.

2.2. I'pakane peaqu3yloT TpaBo Ha oOpareHue cBoOOJHO | JOOPOBOJIBHO, HE Hapylias TpaB
U CBOOOJIBI JIPYTUX JIUII.

2.3. ®opma obOpareHus rpakjaHaMi BBIOUPAETCSI CaMOCTOSTEIBHO.

2.4. PaccMoTpeHre oOpalieHuit TpakIaH OCYIIECTBIISICTCS OeCIIaTHO.

2.5. Ilpu paccmotpenun odparmienus B agmuHuctpanuio JIOY rpaxxaaHuH UMeeT MpaBo:
— IlpencraBisaTh JAONOIHUTENBHBIE JOKYMEHTBI M MaTepUalibl, JIMOO 0OpaiaThesi ¢ mMpockooi 00 ux
UCTpeOOBaHUH.
— 3HaKOMHUTbCS C JOKYMEHTaMH U MaTepuallaMH, KacalolIMMHCS PacCMOTPEHMs OOpalleHus,
€CITM JTO HE 3aTparuBaeT NpaBa, CBOOOIBI M 3aKOHHBIC HHTEPECHl APYTUX JIHII, €CIM B YKa3aHHBIX
JOKYMEHTaX W MaTepHuajax He COJep)KaTcs CBEIEHUs, COCTaBJIOIINE TOCYAAPCTBEHHYIO WM
UHYIO OXpaHseMylo (eiepalbHbIM 3aKOHOM TaiiHy.
— llony4yath NHCHMEHHBIM OTBET MO CYIIECTBY IIOCTAaBICHHBIX B OOpalleHHe BOIIPOCOB, 3a
WCKJIFOYCHHEM CiIydaeB, yKazaHHbIX B ILIL5.4, 5.8 Hacrosmero IlonoxxeHus yBeIOMIICHHE O
nepeajipecallid  MUCbMEHHOTO  OOpalleHHus B TOCYJAapCTBEHHBIE OpPraHbl, OpPraH MECTHOTO



CaMOyIIpaBJICHUSA  HWJIN AOJDKHOCTHOMY JIMIly, B KOMIICTCHIHUIO KOTOPBIX BXOJUT PCIICHUC
MOCTABJICHHBIX B OOpAIlEHUH BOIPOCOB.

— OOpamarbesi ¢ Kalob0oi Ha MPUHATOE MO OOPAINEHUIO pelIeHUe WM JIeicTBUE (Oe3aeiicTBre), a
TaKXKe C 3asABJICHUEM O MPEKPAIICHUU PACCMOTPEHHS OOpaIlCHHS.

3. TpeGoBaHusi K NTUCbMEHHOMY OOpaIIeHHIO

3.1. B nucbMeHHOM OOpaleH!H rpakaaH B 00s13aTEIbHOM TOPSIIKE YKa3bIBACTCS
HAaMMEHOBAHME a/IMUHUCTPALINH, JINOO (PaMUIIHSI, MM, OTYECTBO COOTBETCTBYIOIIETO TOHKHOCTHOTO
JUIAa WM er0 JOJDKHOCTH coTpyanuka JIOVY, a Ttakxke cBOIO (aMUINIO, UMS, OTYECTBO, MOYTOBBIN
azipec, 10 KOTOPOMY JOJDKEH OBITh HalpaBJieH OTBET, YBEAOMJIEHHE Iepeajpecaluu oOpallieHus,
U3JIaraeT CyTh MPEUIOKEHUS, 3asBIICHUS WJIU )KaJoObl, CTABUT JUYHYIO MOJIHNCH U JaTy.

3.2. B cnyyae HEOOXOIMMOCTH B MOATBEP’KACHUE CBOMX JOBOJOB TI'Pa)KIAHHUH M0 MHUCEMEHHOMY
oOpallleHUI0 MpuiIaraeT AOKYMEHTBhl M MaTepuajbl JMOO MX KOMHM, KHI)KKU U OPUTHHAIBl HMHBIX
JIOKYMEHTOB, IIPWJIOKEHHbIE K OOpalleHMsIM, BO3BpAlllalOTCs 3asgBUTEISAM [0 UX MpochOe.

3.3.006pamenue, nocrynueiiee B JJOY 1o mHPOpMAIMOHHBIM CHCTEMaM OOIIETo
[10JIb30BAHUSA, TOJUIEKUT PACCMOTPEHMIO B MOPSIKE, YCTAHOBJIEHHOM HacTosiuM IlonosxkeHuem.

3.4. T'paxnaHuH HampaBisieT CBOE MHCbMEHHOE OOpallleHue HEMOCPEJCTBEHHO Ha HUMs
3aBeayomero JOY wunu  corpynnuka JIOY, B KOMIETEHIIMM KOTOPBIX BXOJIUT PEIICHUE
MIOCTABIIEHHBIX B OOPAIlIEHUH BOIPOCOB.

3.5. [luceMeHHOE OOpalleHue MOJJIEKUT O00S3aTEIbHON PErucTpallud B TEYEHHUE TpexX IHEH ¢
MoMeHTa moctymiaeHus. Bcee mnoctymatomme B JIOY mnucbMmeHHble  oOpailleHusi TpaKaaH
MPUHUMAIOTCS,  YYUTBIBAIOTCS, PETUCTPUPYIOTCS.  PerucrpaniioHHBI  MHIEKC  OOpalieHus
TpaX/JaH YKa3blBae€TCs B MHUCbMEHHOM OOpAIllEeHUH, KOTOPBIA CTaBUTCS B HUKHEM IPABOM YTy
MIEPBOTO JHCTA.

3.6. [TucbMa TpaxkiaH C MOMETKOH «JIMYHO» TOCIE TMPOYTEHHUs afpecaToM, B CIIydae, €Clid B
HUX CTaBSITCS BOIPOCHI, TpeOyroue OQUIMAIbHBIX OTBETOB, IEPENAIOTCS Ha PErHUCTPALUIO0 B
YCTaHOBJICHHOM TOPSKE.

3.7. IlucbmenHoe oOpallleHue, CoJeprKalliee BOIMPOCHI, PEHIEHHE KOTOPbIX HE BXOJUT B
komnereHiuo JIOY, mnoanexuT mnepechbUlke B TEUEHHWE CEMHM JIHEW €O JHS PErucTpalud B
COOTBETCTBYIOIIMH OpraH WJIW COOTBETCTBYIOIEMY JODKHOCTHOMY JIMIY, B KOMIIETEHIIHIO
KOTOPOTO BXOJUT pEIIeHHWE TMOCTABICHHBIX B OOpaIleHUH BOMPOCOB, C  YBEIOMIIEHUEM
rpaXJaHWHa O Iepeajpecaluu ero oOpallleHHus, 32 MCKIIOUEHUEM Cllydas, YKa3aHHOIO B ILIL. 5.4,
5.8 macrosero Ilomoxenus.

3.8.3anpernaeTcs HapaBIATh JKaJoObl TpaxkgaH Ha PACCMOTPEHHUE TEM JOJDKHOCTHBIM
munam JIOVY, pemenue winu aeiictBue (6e3aeiicTBUE) KOTOPBIX 00KamyeTcs.

4. TpeOoBaHuUs K 00pallleHUIO HA CANT

4.1. OOGpameHusi, HampaBieHHbIE B OJIIEKTPOHHOM BHJAE uepe3 OQUIHUAIbHBIN CailT,
PETUCTPUPYIOTCSA U PAaCCMATPUBAIOTCS B COOTBETCTBUH ¢ HacToAuMM [TonoxeHuem.

4.2. B oOpamieHuy rpaxJaHUH B 00S3aTEIILHOM IOPSAKE YKa3bIBaeT CBOU (haMMIIMIO, HUMS,
OTYeCTBO (TOCieqHee - MPH HAIMYUM), aapec 3JIEKTPOHHOM MOYTHI, €CIM OTBET JOJDKEH OBITh
HampaBieH B (opMe 3JIEKTPOHHOrO JIOKYMEHTa, M MOYTOBBIM ajapec, €ClIM OTBET JOJUKEH OBITh
HarpaBJieH B TUCbMEHHOU (hopme.

4.3. Tlepen oTmpaBKO#M SIEKTPOHHOTO OOpAIICHUS HEOOXOAMMO MPOBEPUTH MPABUIBLHOCTH
3aI10JIHEHHSI QHKETHI.

4.4. B cny4yae BHECEHUS B aHKETy HEKOPPEKTHBIX WJIM HEJOCTOBEPHBIX JaHHBIX (B MOJIX,
SBIISIOIIMXCS 0013aTeIbHBIMHY IS 3aIIOJTHEHUS) OTBET HA OOpaIlleHue He 1aeTCs.

4.5. O6parieHue MOXXeT ObITh OCTABJICHO 0€3 OTBETA IO CYIIECTBY C YBEAOMIICHHUEM 3asiBUTEIIS
O MPUYHMHAX MPUHATHUS TAKOTO PEIICHUS, €CIIH:


http://ask.educom.ru/

* B HEM COJIEP’KUTCS HELIeH3ypHasl JIEKCUKA, OCKOPOUTENbHBIE BBIPAKECHMS,;

¢ TCKCT IIMCBMCHHOI'O 06pameH1/I;1 HC MOAAacTCA IMPOUYTCHUIO,

* B 00paleHny TpakJaHuHA COAEPIKUTCS BOIIPOC, HAa KOTOPBIA €My HEOJTHOKPATHO JaBaJIHCh
IMHUCbMCHHBIC OTBCTHI 110 CYIECTBY B CBA3U C paHCC HAIIPABJIICMbIMU 06paH_[€HI/I$IMI/I, U IIpU 5TOM B
oOparlieHuu He MPUBOASTCS HOBBIC JOBOBI HUIH 00CTOSITENILCTBA;

* OTBET 110 CYIIECTBY ITIOCTABJIEHHOI0 B OOPAILIEHUH BOIIPOCA HE MOXKET ObITh J1aH 0e3 pa3riialieHus
CBEJICHUH, COCTaBIIAIOLIMX TOCYAAPCTBEHHYIO UM HHYIO OXpaHIeMYI0 (hefiepalbHbIM 3aKOHOM TaiHy.

4.6. Uudopmanus o0 MNEpCOHAIBHBIX JaHHBIX aBTOPOB OOpallleHWH, HalpaBiICHHBIX B
JIEKTPOHHOM BHJIE, XpaHUTCA U 0OpabaThIBaeTCsl ¢ COONIO/IEeHMEM TpeOOBaHMM 3aKOHOAATENbCTBA
Poccutickoit denepanuu o NepCOHAIBHBIX TaHHbIX.

4.7. YBenomieHue 0 X0Ji€ PacCMOTPEHUs OOpalleHuUs] HANPaBISIETCS IO YKa3aHHOMY aJpecy
ANIEKTPOHHOM 10ouTHI (e-mail).

5. PaccmoTpenue oOpanieHuii rpakaaH, NoAroTOBKa OTBETOB

5.1. OOpamenue, mnoctynuBiiee 3aenyromemy JIOY, momnexutr o0s3aTeIbHOMY
PacCMOTPEHHIO.

5.2. VY4er, perucrtpanusi, XOJ pPAacCMOTPEHUs OOpalleHUs] TpakJaH OCYLIECTBIISAIOTCS
3aBEeYIOIIMM C 3aHECEHHEM B JKypHaJ ydeTa oOpalleHuil rpaxaaH U KapTOYKy JUYHOTO IIpUeMa.

5.3. 3aBenyromuii JJOY:

— obecrnieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pAacCMOTpeHHe oOpalleHus, B
cilydyae HEOOXOJMMOCTH — M C yYaCTHEM IpaKIaHWHA, HAIIPAaBUBIIETO OOpaIleHNE;

— 3ampamuBaeT HEOOXOAMMBIE Ui PAacCMOTpPEHHUs oOpalleHus AOKYMEHThl M MaTepuaibl B
APYTrUX OpraHax W y JOPYTUX TPEANPHUSATHA W OpPraHu3aluil Topona, 3a HCKIIOYEHHEM CYJIOB,
OpPraHoOB JI03HAHUS U OPraHOB IPEABAPUTENHHOIO CIIEICTBUS;

— TpPUHUMAeT MeEpbl, HalpaBJICHHbIE Ha BOCCTAHOBJICHWE WM 3alIUTy HApYyIIEHHBIX TMpaB,
cBOOO/I M 3aKOHHBIX HMHTEPECOB T'pakJaHUHA;

— JTaeT MUCHhMEHHBIC OTBETHI IO CYIIECTBY MMOCTABIEHHBIX B OOPAIlIEHUU BOIIPOCOB;

— YBEJAOMJISIET Tpa’kJJaHuHA O HAIPABJIEHUU €ro oOpallleHusl Ha paCCMOTPEHUE B IPYTrOll OpraH WiId
Apyrue TpeanpusThsS W OpraHu3alldyd TOpoJa B COOTBETCTBUU C UX KOMIIETEHIIHEH.

5.4. VwupexneHus, HOpeInpusITHs UM OpraHU3alMM paiioHa 10 HamNpaBJIECHHOMY B
yCTaHOBJIIEHHOM TOpsiKe 3ampocy 3aBeaytomiero JJOY, paccmarpuBaromiero obparieHue, o0s3aHbI B
TedeHue 151Hel npeocTaBiIsaTh JOKYMEHTb 1 MaTepuaibl, HEOOXOAMMbIE JUII  PacCMOTPEHUs
oOpalleHus 3a MCKIIOYEHHEM JOKYMEHTOB M MaTepUalioB, B KOTOPBIX COJEpXKATCs CBEJEHHUS,
COCTaBJISIONINE TOCYJAapCTBEHHYI0 WM OXpaHseMyio (¢efepaibHbIM 3aKOHOM TallHy, W Jid
KOTOPBIX YCTaHOBJIEH OCOOBIA MOPSJIOK IPeIOCTaBICHUS.

5.5. OTBeThl Ha oOpalieHus TpaxkaaH, MpUCcIaHHble Ha uMs 3aBeayromniero JIOY, rotoBsaTcs Ha
OnmaHke ydpexJeHus 3a mnoanuchio 3aeayromero JIOY u peructpupyrorcss B JKypHaue ydera
oOparieHuit rpaxaaH.

5.6. OTBeTHl JOJDKHBI COJEPKATh KOHKPETHYIO U YETKYI0O HH(POPMALIMIO TI0 BCEM BOIPOCAM,
MOCTaBJIEHHBIM B oOpamieHun rpaxaad. Ecium 3asButento gaH OTBET B YCTHOH (opme, TO B
MaTepuanax, MPUIOKEHHBIX K OOpalleHuio, JOJDKHO OBITh 9TO yKa3zaHo. Ecmu nmaercs
MIPOMEXYTOUHBIM OTBET, TO YKa3blBa€TCd CPOK OKOHYATEIbHOTO pEIIeHUs [OCTAaBIEHHOTO
BOIIpOCa.

OTBeTHI, MOJTOTOBJICHHBIC HA OCHOBAaHHH TPABOBBIX JIOKYMEHTOB, JOJDKHBI COJEPKATh PEKBU3UTHI
3TUX JOKYMEHTOB C YKa3aHHEM JaThl M HAUMEHOBAHUSI.

OTBeT Ha KOJUIEKTMBHOE OOpalleHHe OTHpPABIAETCS Ha MM MEPBOro TMOJIUCABIIETO €ro Julia,
€CITU B IMChME HE OTOBOPEHO KOHKPETHOE JIMILO, KOMY HAQIJICKUT OaTh OTBET.

OtBer Ha oOpamenne, mnoctynuBmiee B JJOY mno wuHOOpPMAIMOHHBIM CHCTEMaM  OOIIETO
MOJIb30BAHUS, HAMPABISETCS MO MOYTOBOMY aJpecy, YKa3aHHOMY B OOpaIllcHHH.



5.7. OOpamieHuss TpaXIaH TOCIE HX PACCMOTPEHHUS WCIOIHUTEISIMA BO3BPAIIAIOTCS CO
BCEMHU OTHOCALIMMUCS K HMUM Marepuanamu 3aseaytomero 1OV, xotopsiii ¢opmupyer nena, B
TOM 4YHCIIE C OTBETOM 3asBUTEII0O B Clydae, €CIH MJaBaJloCh MOpydYeHHE HHPOPMHUPOBATH
PYKOBOJICTBO O pe3yJbTaTaX pacCMOTPEHUS.

5.8. Tlopsimoxk BH3WpPOBaHUS TOATOTOBICHHBIX OTBETOB Ha OOpalleHHUs TpaXIaH 3a
noanuchbo 3aBenytoment JJOY ycranaBiuBaeTcs CleTyOIIMIA:

Ha BTOPOM DSK3EMILIAPE OTBETA 3asSBUTENIO B JIECBOM HIDKHEM YTIIy YKa3bIBaeTcs (paMuiIus M MOANKCH
UCIIOJIHUTEJIA, HOMEpP €ro ciiy:keOHoro TenedoHa, a TakkKe MPOCTABIAIOTCS BU3bl PYKOBOAMTENCH,
Y4aCTBOBABIIHMX B MOATOTOBKE OTBETA, C paciuppoBKOil (paMuimid.

5.9. Ha xaxom oOpalieHuu mocjie OKOHYaTeIbHOTO PEIICHUS U er0 UCIIOJHEHUS J0JKHA ObITh
oTMeTKa 00 ucnonmHeHun «B gemo», para u IWYHAs TOIIUCH JOJDKHOCTHOTO JIMIA, TMPUHSBIIETO
31O pemieHue. [Ipemioxkenus, 3asBI€HUS U KaJlOObl, KOMUHU OTBETOB HAa TpaxaaH (OPMUPYIOTCS B
JIEJI0 B COOTBETCTBHUU C YTBEPKAECHHONW HOMEHKJIATYPOU JIE]L.

1. Ilopsanok paccMoTpeHus OT/AEJbHBIX O0OpaleHui

6.1. OOpamenuss rpaxnaH, nocTynuBmue 3aBeAyoomemy JIOY w3 cpeactB MaccoBoi
uH(pOpMallUK, paccMaTPUBAIOTCA B TMOPSAKE W CPOKH, MPEIYCMOTPEHHBIE  HACTOSIIUM
[Tonoxxenuem.

6.2. B cmywae ecam B NUCbMEHHOM OOpamieHMM HE YKa3aHa (amuius TpaxaaHuHa,
HaIpaBHUBIIEro oOpallleHue U MOYTOBBIN aJipec, 0 KOTOPOMY JOJIKEH ObITh HAlpaBi€H OTBET, OTBET
Ha oOpamienue He pgaerca 3aBeAyomemy JIOY, mpuHuMaeTcs pelieHHe O CIUCAaHUU JaHHOTO
obpamenust «B nemoy.

6.3.Ectm B ykazaHHOM OOpalleHHH COJEp)KaTCsS  CBEIEHUS O  IOATOTaBIMBAEMOM,
COBCpHIa€MOM 1501851 COBCPHICHHOM MPOTHUBOIIPABHOM JACAHUU, a TaK¥Xe O JIuIe, €ro
MOTOTABIUBAIOIIEM, COBEPIIAIOIIEM WM COBEPIIMBIIEM, OOpalleHUE MOIJICKUT HAMpaBICHUIO
B OpraH B COOTBCTCTBHHU C €TO KOMHGTGHIII/IGﬁ.

6.4. ObpaiieHue, B KOTOpOM oOOXalyeTcs cyaeOHOe pelleHHe, BO3BpaIlaeTcs TPaXKJTaHUHY C
pa3bsACHEHUEM IMOpsiiKa 00XKAJIOBAaHUS JIAHHOTO CYJCOHOTO pEIICHHUS.

6.5. Ilpu mnomydeHuH TUCBMEHHOTO oOOpalleHus, B KOTOPOM COJEp)KATCs HELEH3YpHBIE,
OCKOpPOUTEIbHBIE BBIPAKEHUS, YTPO3bl KU3HHU, 3J0POBbI0 WJIM MMYILECTBY JOKHOCTHOIO JIHIA, a
Tak)ke€ YJICHOB €r0 CeMbU 3aBEYyIOIIUN BIIpaBE OCTaBUThH oOOpalleHne 0e3 OTBeTa MO CYIIECTBY
MOCTaBJICHHBIX B HEM BOIPOCOB M COOOIIUTH TpakIaHWHY, HAIpaBUBIIEMY oOparieHue, o
HEJOMYCTUMOCTH 3JIOYMOTPEOJICHNUS TPABOM.

Pemenne o cnimcannu gaHHOTO OOpamieHus «B 1eimo» W HampaBICHUH COOOIICHHS 3asBUTEIIO O
HEJOMYCTUMOCTH 3JI0yIOTPEOICHUsT TTPaBOM MPHHUMAETCS M MOAMKCHIBaeTcs 3aBeayomuM J[OY.

6.6.B cimydae, eciam TEKCT MHCBMEHHOTO OOpaIieHWs HE MOIACTCS MPOUYTCHHIO,
oOparlleHue He TOUIKUT HANpPaBIEHUIO HAa PACCMOTPEHUE M OTBET HA HETO HE JaeTcs. 3asBUTEIIO
00 3TOM coobmaercs, eciu ero (amwids ¥ MOYTOBBIA aJpec TMOJIAOTCS MPOYTeHHIO. PermreHue
O CHOUCaHWHM JaHHOTO oOpameHuss «B gemo» # cooOmIeHMHM 3asBUTENI0 TMPUHUMAIOTCS U
IMOATIMCBIBAOTCA 3aBCAYIOIIUM .

6.7. OOpatieHus TpakiaH, MOCTYMUBIIUE OT OJJHOTO U TOTO K€ JIUIA IO OJTHOMY U TOMY K€
BOIIPOCY, €CIIM CO BPEMEHH IT0JIa4dl IIEPBOTO OOpAICHHS HCTEK YCTAHOBJICHHBIM HACTOSIIUM
[TonokxeHHeM CpOK PACCMOTPEHUsS] WM 3asBUTENh HE COTJACEH C MPUHATHIM 1O €ro OOpaIIeHHIO
pEe€mICHUEM, CUYHUTAIOTCA IOBTOPHBIMHU.

[Ipu pabore ¢ TOBTOPHBIMU OOpAIICHUSIMH JIEIONMPOU3BOIUTENL (DOPMHpPYET TeI0 C yKe
HMCIOIUMUCAH JOKYMCHTaMU I10 O6paI]_[eHI/I$[M JAHHOT'O 3aABUTCIIA.

He cunrarorcs IMOBTOPHBIMU 06pameHH51 OIHOTO U TOr'0 K€ 3adBUTCIISA, HO IO pa3HbIM BOIpOCaM, a
Tak’keé MHOTOKPATHbBIE — [0 OJHOMY M TOMY K€ BOIIPOCY B Cllydae, €ClIM MPUYUHBI, 1O KOTOPHIM
OTBCT IO CYHICCTBY IIOCTABJICHHBLIX B 06paH_[eHI/II/I BOIIPOCOB HEC MOT 6BITI> JaH, B HOCICAYIOIICM
OBLTM yCTpaHEHBI, TPAKJIAHUH BIPaBe BHOBb HAMPaBHUTh oOpaiieHue 3aBeayomemy [0V,



6.8. B cyyae eciny B MUCbMEHHOM OOpaIlleHUH TPayKAaHWHA COAEPIKUTCS BOTIPOC, HA KOTOPBIHA
eMy MHOTOKPaTHO JaBajMCh INHCbMEHHBIC OTBETHI MO CYIIECTBY B CBS3HM C paHEe HAlpaBICHHBIMH
OOpalIeHus MU, U TIPY ATOM B OOpaIleHUH HE MPHUBOAATCS HOBBIE OBOJBI WM OOCTOATEIHCTBA
zaBenyrommii JIOY BhpaBe NPHHATH pelieHHE O Oe30CHOBATEIBHOCTH OUYEPEIHOrO OOpamieHus |
MPEKpaIleHNUN TEPernucKu ¢ TpakgaHuHOM. O JaHHOM pELICHHHM YBEJOMIISIETCS TpakJaHHH,
HalpaBHUBLINK OOpaleHue.

6.9. B cimydae ecinu OTBET IO CYILECTBY ITOCTaBJIEHHOTO BOIPOCAa B OOpAIICHUU HE MOXKET OBbITh
naH 0e3 pasrylallleHHus CBEACHHH, COCTABISIOIIMX OXpaHSAEMYyIO (elepalbHbIM 3aKOHOM TalHY,
rpaXJaHUHYy, HAIlPaBUBIIEMY OOpaleHHe, COOOIAETCS O HEBO3MOKHOCTH JIaTh OTBET O CYILECTBY
B CBSI3H C HEJOIYCTUMOCTBIO PA3TJIAIIEHHs YKA3aHHBIX CBEICHHM.

2. Cpokmu paccMOTpeHusi OOpallleHuid ¥ yBedOMJIeHHe 3asiBUTeJIeil

7.1. OOpamenusi, nocrynuplme 3aseaytromemy JIOVY, paccMaTpuBaroTCs B CPOK JO OJHOTO
Mecsila €O JHSI UX PETUCTpPALUU, €CIM MHOW CpPOK (MEHBIIMK) HE YCTaHOBJEH pPYKOBOJMUTEIIEM.
OOpaienus, He TpeOyolUe JONOJHUTENBHOIO H3YyYEHHsT U IPOBEPKH, paccMaTpUBAIOTCS
Oe3otnararensHo. O pe3yiabTaTax PacCMOTPEHMS YBEIOMIISIFOTCS 3asBUTEIIH.

7.2. B HUCKIIOYHMTENBHBIX CIIydasX pPYKOBOJAWTENb BIOpPABE IPOUIUTH CPOK PACCMOTPEHUS
oOpamienuss He Oomee yem 3a 30 1JHEN, yBEJOMHB O MPOJUIEHUH CpPOKa €ro pPacCMOTPEHUs
rpakJaHnHa, HampaBuBlIero oOpamienue. [IpoyieHne cpoka oQoOpMIISETCS HCHOTHUTENSIMH HE
MEHEe YeM 3a TISITh JHeH /10 HCTEUYEeHUSI CPOKa PACCMOTPEHHsS OOparieHwHs.

3. Opranmu3anus padoThl M0 JUYHOMY NPHEMY TpaKkIaH
8.1. I'paduk u nmopsimok muHoro mpuema rpaxaad B JJOY ycraHaBauBaeTcs pyKOBOJUTEIIEM.

8.2.Ilpu nMuHOM NpueMe TpaKJaHUH  MPEeIbsBISET  JOKYMEHT, YyJOCTOBEPSIOIIMHA  €ro
JIUYHOCTD.

8.3. ITo BOIIpOCaM, HE BXOJSLIUM B KOMIIETEHIINIO 3aBEyIOLIETO
JNOVY, 3asBUTENIM PEKOMEHIyeTCs 00PAaTUTHCSI B COOTBETCTBYIOLINE OpPraHbl, YUPEKACHMUS,
OpraHM3alHH.

8.4. Bo Bpems 3amWcu Ha TPHUEM 3aBEAYIOIMIUNA 3aMOJIHSIET KapTOUKy JMYHOTO TMpHUeMa

rpaxaanuHa (hopma mpuaraercs), B KOTOPYIO 3aHOCUTCS COJIep)KaHue OOpalleHusl TpakJaHWHA Ha
JUYHOM IpHEME, a TAaK)K€ pPE30JIIOLUs BEIyLIEro MpHEM, C MOPYYEHHEM JOJKHOCTHOMY JIMILY.
[Ipn HEOOXOAMMOCTH TpaKIaHaM TMpeAsiaraeTcs H3JI0KHUTh CYTh BOINPOCAa B MHUCHbMEHHOM BHJIE.
[TuceMenHOE oOpallieHrne B ATOM CiIy4ae PEruCTPUPYETCs U pacCMAaTPUBAETCS B YCTaHOBJIEHHOM
MOPsI/IKE, @ B KAPTOUKe JienaeTcss oTMeTka «OCTaBJIEHO 3asBJICHUE» U JJaTa PETUCTpaIUu.
B cayuae ecnu  wu3i0KeHHBIE B YCTHOM oOpareHuu (akTbl U OOCTOSTENBCTBA  SIBIISIIOTCS
OUEBUIHBIMU U HE TPEOYIOT JOIMOJHUTEIHHOH TIPOBEPKH, OTBET Ha OOpaIlleHHWEe C COrjacus
TpaXJaHWHA MOXXET OBITh JIaH YCTHO B XOJ€ JIMYHOTO TIPHEMa, O YeM JIeJIAeTCs 3alucCh B KapTOYKE
JUYHOTO TpHeMa TpaxaaHWHA. B OCTalbHBIX Ciayyasx HaeTcsli MUCbMEHHBIM OTBET IO CYILIECTBY
MMOCTaBJIECHHBIX B OOpAIllEHUH BOMPOCOB.

8.5. IIpu moBTOPHBIX OOpaIEHUSX MOAOUPAOTCS MMEIOIINECs MAaTePUAIBI TIO JIENTy 3asBUTEIS.

8.6. B xome nmuuHOTO MpreMa TpaxaaHuHy MOXKET OBITh OTKAa3aHO B JIaJTbHEHIIIEM PACCMOTPEHHUH
oOpariieHus1, eClii eMy paHee ObLUT JJaH OTBET IO CYIIECTBY IMOCTABJICHHBIX B 00palleHny BOMPOCOB.

4. PabGora ¢ oOpanieHUsIMH, MOCTABJIEHHBIMH HA KOHTPOJIb

9.1. OOpamieHusi, B KOTOPBIX COJAEPXKATCS BOIMPOCH], HMEIONINE OOJBIIOe OOIIEeCTBEHHOE
3HaYeHHE, COOOINAETCS O KOHKPETHBIX HAPYIIEHUSX 3aKOHHBIX MPAaB U HMHTEPECOB Ipa)kAaH, Kak
npasuiio crassitcs Ha KOHTPOJIb.

9.2. Ha xouTponpHbix oOpamenusx ctaBarcs nometku «KOHTPOJIby u «I1OJJIEXUT
BO3BPATVY».



9.3.J10/DKHOCTHOE JIUIIO — UCTIOTHUTENIh B YCTAHOBJICHHBIE CPOKU paccMaTpUBAaET KOHTPOJIBHOE
oOpamenue, uHPOPMHpPYET O pe3ynbTaTax 3aBexyromiero JIOY, nubGo crapiiero BOCIHUTATENS,
TOTOBUT OTBET 3asBUTEIIIO.

9.4. Ecntu B oOpaleHusx rocyJapCTBEHHBIX OPTaHOB COIEPKATCS MPOChObI MPOMH(POPMUPOBATH
UX O pe3yibTaTaXx PacCMOTPEHMsI TpakJaH, TO MCIOJHUTENb TOTOBUT OTBET U UM. Kak mpasuio,
3TU OTBEThl noAmnuckiBaloTca 3aeayronuM JIOY. 3asenyrommit  JIOY BhopaBe mNpeagoxuTh
WCIIOJIHUTENI0 TPOJOJDKUTE PaboTy ¢ TPOBEACHHEM JIOTIOJHHUTEIBHBIX IMPOBEPOK WM TIOCHE
MOATKMCAHUsI OTBETA CIMCATh MAaTEpUaAJIbl IO pe3yJbTaTaM pacCMOTpeHHUs oOpameHus «B memoy.

9.5.00parnenne cunTaeTcs UCIIOJTHEHHBIM M CHUMAETCs ¢ KOHTPOJS, €CIIM PAcCMOTPEHBI BCE
MTOCTaBJICHHBIC B HEM BOIPOCHI, MPUHATHI HEOOXOIUMBIC MEpHI, 3asABUTEISAM JaH OTBET.

9.6. IlucbMeHHbIe OOpalieHusi, Ha KOTOPBIE NAIOTCS MPOMEXKYTOYHBIE OTBETHI, C KOHTPOJSI HE
cauMaroTcs. KoHTposib 3aBepmraeTcsi TONBKO MOCJE BBIHECEHHUS W MPUHATHUS MCUYEPIIHIBAOIINX Mep
[0 PAa3pelICHUIO MPEAJIOKEHUS, 3asBICHUS, XKaloObl. PeleHne o CHATUM C KOHTPOJISL MPUHUMAET
3aBeayromuii JJOY.

9.7. KoHTpOJIbHBIC OOpalICHHs JTOJDKHBI COACPXKATh KOHKPETHYIO U YETKYIH0 HH(POPMAIUIO TI0
BCEM BOIIPOCaM, TIOCTABJIICHHBIM B OOPAIICHUSX IPaK/IaH:

— €CJIM CPOKU PACCMOTPEHHUS TIPOJUICHBI, TO IOJDKHBI OBITh YKa3aHbl IPUYUHBI M OKOHYATEIbHAS JaTa
paccMOTpeHHs], 0 UCTEYSHUH KOTOPOU OyIeT NOMOTHUTEIBHO COOOIIEHO O MPOJIEIaHHOM padoTe;

— B OTBETE JIOJDKHO OBITh YKa3aHO O TOM, YTO 3asBUTENIb B TOH WM WHOU (hopme nmpouH(POpMUpOBaH
0 pe3yJbTaTaXx PacCMOTPEHUS;

— OTBET 3asBUTEIIIO TOMUCHIBACTCS PYKOBOIUTEIIEM;

— K OTBETY NPUKIAIBIBACTCS OPUTHHAI PACCMOTPEHHOIO OOpalleHUs TpakKIaHWHA, €CIM Ha HEeM
crout nometka «[IOJJIEXXUT BO3BPATY».

5. KoHTpoab 3a co0/il01eHreM NOPSiIKA PaccMOTPeHHs oOpamieHui

10.1. JomXKHOCTHOE U0 B TMpeaesiax CBOEM KOMIETEHLUH OCYIIECTBISET KOHTPOJIb 3a
COOJIIOJICHMEM TOpPSJIKa PAaCCMOTPEHUs] OOpallleHHH, aHaTU3UpPyeT COoJep)KaHue, MOCTYMAOIINX
oOpamenuit u uadopmupyet 3aBeayromiero 10V o HapymeHusX HCIOTHUTEIHCKON AUCITUTUIMHBIL.

10.2. 3aBenyrommii /IOY npuHuMaeT Mepsl IO CBOEBPEMEHHOMY BBISBICHHIO WU YCTPAaHEHHIO
MIPUYMH HapyIlIEeHUs IIpaB, CBOOO 1 3aKOHHBIX UHTEPECOB I'PaXk/IaH.

10.3. Jluma, BHUHOBaTblE B HAapyIIEHHMM TNOpPsAKa PACCMOTPEHHUs OOpallleHuil TIpaxjaH,
U3JI0O)KEHHOT0o B HactosmeM IlonokeHuu, HeCyT  OTBETCTBEHHOCTb,  MPEIYyCMOTPEHHYIO
3aKOHOATeNbCTBOM PD.

6.
7. XpaHeHHe MaTepUAJIOB 10 00PALLIEHUSAM TPAKAAH

11.1. 3aBeayrommii IOY ocyiiecTBiasieT XpaHEHWE W HMCIOJIb30BaHUE B CIPABOYHBIX W MHBIX
HeNAX TPeSIOKEHHH, 3asBICHUH U %Kajlo0 rpax/iaH.

11.2.BHecTy B HOMEHKIIATYPY JKYPHAJI PETUCTPAIIMA OOpPAIIeHUH Tpa)/IaH.

11.3.0OTBETCTBEHHOCTh 32 COXPAaHHOCTh JOKYMEHTOB IO OOpAaILIeHUsSM Ipa)<JaH BO3Jaraercs Ha
3aBenytomero J1OVY.

11.4.YcranaBnuBaeTrcss CpPOK XpaHEHUS TNPEAJIOKEHHH, 3asBICHHMHA, IKajJo0d TpaxaaH U
JIOKYMEHTOB, CBSI3aHHBIX C MX PACCMOTPEHUEM H pazpelieHueM — 5 jeT. B HeoOX0auMBbIX cirydasx
HKCHEPTHONH KOMHUCCHEH MOKET OBbITh NMPUHATO pelleHHe 00 yBEIHMYEHHH CpOKa XpPaHEHUs WIIH O
MTOCTOSIHHOM XpaHEHUU HauOoJiee IIEHHbIX MPEeIIOKEHUN rpaskIaH.

11.5.IT0 wucTeyeHNMH YCTAHOBJIIEHHBIX CpPOKOB XPAHEHUS JOKYMEHTBl 110 HPEIJIOKEHUSIM
3adBICHUSAM M JKajo0aM TpakJaH MOAJEKAT YHUUYTOKEHHIO B COOTBETCTBUHM C YTBEPXKAECHHBIM
@enepanbHoil apxuBHOW ciyx00i Poccun 06.10.2000 1. IlepeuHeM THIOBBIX YIPABICHYECKHX
JOKYMEHTOB, OOPa3yIOIIMXCS B JESATEIbHOCTH OPraHU3alMM, C yKa3aHHUEM CPOKOB XPaHEHHs.

11.6. Xpanenue f1e1 y UCIIOTHUTENIECH 3aIpeliaeTcs.



11.7. Obpamenuss TpakJjaH MOTYT HaIlpaBIsATHCS B apXuB 0€3 pacCMOTPEHMs, €CIU B HUX
COZIEpKATCS  PACCYKACHUSA [0 M3BECTHBIM IpoOiieMaM WM IOJHUMAIOTCS YK€ pelIeHHbIe
BONPOCHI, HE TpeOyromue MONOJHUTEIBHOTO pAcCMOTPEHMs, a TaKkkKe OECCMBICICHHBIE IO
COJIEPKAHUIO.

11.8. Pemienne o cnvcanny yKazaHHBIX oOpaieHuii mpuHuMaet 3aseayromuii JJOVY.

HPUJIOKEHHUE Ne 1



K [lonoxenuto «O nopsijike
paccMOTpEHUs

oOpallieHus TpaKaaH»

B MBJIOVY nerckuii cag Ne 17
«Enoukay

KAPTOYKA JIMYHOI'O ITPUEMA T'PAKIAH

3apeaywmumM MBIOY agerckuii cag Ne 17«Emoukay
JlaTa npuema
®.1.0.

rpakJIaHHa
Mecto paboThl

JlomanrHui
aapec
Tenedon
ConepxaHue yCTHOTO
oOpareHus

Pe3ynbpTaT paccMOTpeHus: yCTHOTO 00OpallieHus rpaKjaHuHA



1.Komy otnpaBieHo (pe3oJatorus)

2.JlaTta ucrnoJiHeHHs

3. JlonoaHUTEIbHBIM
KOHTPOJIb

4.CHATO C
KOHTPOJISI

5.Pe3ynbrar

6.J1aTa, TOJDKHOCTD
HCTIOJTHUTEJIS

7.0T rpaxkianuHa IpUHATO nMUchbMeHHoe 3asiBnenue (IIpunaraercs)

Bx.Ne ot « » 20 T




JIMCT 03HAKOMJICHHUS C MOJOKEHUEM

«O nopsiake paccMotrpenusi oopamennii rpaxxanan B MBJIOY nerckmii cag Nel7 «Ejgoukay

O3znHakomuieH (a):

No OdUO ‘ HosxHOoCTH Moanuch Hara
HEJAT'OI'
1 Ynanoa Huna AnmekceeBHa CTapIIni BOCIUTATEIb 2019 r.
2 [IpuxaznoBa Jlroqmuna AHaTtobeBHA | My3. pPYKOBOAMTEIH 2019 .
3 CuzoBa Kpuctrna MuxaitioBHa YUHTENb - JIOTOTE]T 2019 .
4 Amnna Jlronmuna BsiaecnaBoBHa BOCIIUTATENb 2019 .
5 I'openosa Exarepuna FOpreBHa BOCHUTATEND 2019 r.
6 3amenuna Onbra BaagumuposHa BOCITUTATEIb 2019 r.
7 KorsaeBa Enena AnekcanapoBHa BOCIIUTATENb 2019 r.
8 [lIukoBa Enena AnexcanapoBHa BOCIIUTATENb 2019 r.
9 [umkuna Bukropus FOpbeBHa BOCIIMTATENb 2019 .
10 JIucakosa TatpstHa BukTOopoBHA BOCTIHTATENh 2019 .
11 [Nonukapnosa AnHa CepreeBHa BOCIIMTATENb 2019 .
12 Tsaryruna TaTbsiHa AneKcaHIpOBHA BOCIIMTATENb 2019 .
13 VYnesroBa TatbsHa BiaamumupoBHa BOCTIHTATENh 2019 .
MOII
1 MaxkapoBa OkcaHa AnekceeBHa MJI. BOCIIUTATENb 2019 .
2 TonmauéBa Anxena BacunseBHa MJI. BOCIIUTATENb 2019 .
3 [MatpeBuu Osnbra BanenTHHOBHA MJI. BOCIIUTATEIb 2019 r.
4 Jémuna Cetnana MuxaiiaoBHa MJI. BOCIIUTATENb 2019 .
5 Enucosa Jlapuca ['enHanbeBHa MJI. BOCIIUTATENb 2019 r.
6 Enucosa FOnus Hukomnaesna MJI. BOCIIUTATENb 2019 r.
7 Tpycosa Enena EBrenbeBHa KacTeJsHIIa 2019 .
8 Cnepanckast Enena CepreeBna JIEJIOTIPON3BOAUTEIH 2019 r.
9 Cymuna Hagexxna MuxaiinoBHa CTOPOXK 2019 r.
10 Camapuna XKanna HukonaeBHa CTOPOXK 2019 r.
11 Makxkaposa FOnus HukonaesHa roBap 2019 .
12 KpucanosaTartesana BacunbeBHa noBap 2019 r.
13 Myparosa JIto60Bb AHaTONLEBHA 3aBeayromun 2019 .
X035CTBOM
14 Tropun Anexcannp MBanoBu4 pabouwuii mo obcI. 2019 .
Ooiinepa
15 Maxkcumos Cepreit HukomaeBna pab6ouwmii mo KO3 1 2019 .




